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OurSG Grants (OSG) Portal 
stART Fund Application User Guide 

 
In line with Singapore’s Smart Nation initiatives, the Ministry of Culture, Community and 
Youth (MCCY) and all its agencies, have partnered Government Technology Agency of 
Singapore (GovTech) to develop the OurSG Grants (OSG) Portal. This online portal will 
facilitate a more convenient application process for grants from MCCY agencies, including 
the stART Fund. 
 
stART Fund applications from 2025 onwards should be submitted via OurSG Grants (OSG) 
Portal at https://oursggrants.gov.sg. 
 
If you need further assistance after using this user guide, you may contact the stART 
Secretariat at stART@nac.gov.sg.  
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Getting started 

1. Detailed information about the stART Fund is available on our website here 

2. To apply for the stART Fund using the OSG grant portal, please visit 

https://oursggrants.gov.sg 

 

OSG Landing Page 

 

3. After login successfully via Singpass, your organisation’s OSG Dashboard will be displayed. 

(If you are unable to login, please refer to “Annex: Setting up your CorpPass account to 

access OSG Portal”) 

 

OSG Dashboard 

https://www.nac.gov.sg/support/funding-and-schemes/sustain-the-arts-(start)-fund/overview
https://oursggrants.gov.sg/
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4. Search for the stART Fund Grant. You may use the filters on the left to search or filter grants 

under “NAC”. 

 

Selection of available grants – Search for “Sustain the Arts (stART) Fund” 

  

Search for Sustain the Arts 
(stART) Programme/ 

Organisation Fund. Click on 
it to start the application 

process 
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Starting your application 

5. The first page you will see is the grant instructions page. On this page, you will find  brief 

information about the grant and the application document templates required for the 

application process. 

 

OSG – stART Fund Instructions page 
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Application page 1 – Eligibility  

6. There are 5 pages to complete in total. The first page is the Eligibility page. Please respond 

to the questions accordingly to check your organisation’s eligibility to apply for the stART 

Fund. Only organisations with Total Operating Expenditure (TOE) below 1 million are 

eligible for the stART Fund.  

Please refer to our website for more information. 

Application page 1 – Eligibility 

 

 

  

https://www.nac.gov.sg/support/funding-and-schemes/sustain-the-arts-(start)-fund/overview
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Application page 2 – Proposal 

7. Next page is the Proposal page. Please ensure that your programme starts after 1 August 

2025. 

8. Please upload and submit the following documents: 

(1) For Project descriptions that exceed the word limit, please download and use the 

supplementary form provided and upload with your application 

(2) CV of your team members/key parties involved (e.g. artistic director, cast 

members, designers, stage manager etc) 

(3) Samples of work (mandatory for first time applicants) 

(4) For Theatre and Literary Arts projects, including Festivals, the submission of 

complete scripts/manuscripts is required upon application.  

 
Application page 2 – Proposal 
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Application page 3 – Budget  

9. Please key in your Projected Budget and Requested Grant Amount. Do ensure that the 

Requested Grant Amount is not more than the Project Budget. 

10. If your organisation is intending to apply for funding from other sources, please select 

“Yes” and provide further details.  

11. Do submit the following documents: 

(1) Completed Budget Sheet 

(2) Latest Financial Statement 

Application page 3 – Budget 
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Application page 4 – Contact  

12. Next is the Contact page. Please key in the main contact person for the application. The 

stART Secretariat will contact this person with any queries about the application. Please 

also provide us an alternate contact person so that the stART Secretariat can reach out 

should the main contact person be unavailable. 

Application page 4 – Contact 

13. Please click on “Retrieve Profile” if Organisation Information is empty. Please ensure the 

information provided is accurate. 
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14. For the contact details on Letter of Award (LOA) addressee, please provide us the Name, 

Designation and Email of your organisation’s highest authority. This is for the purpose of 

email notification of application status. E.g. when the application has been approved, an 

email notification will be sent to the Main Contact, Alternate Contact as well as the LOA 

addressee. 

Application page 4 – Contact 
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Application page 5 – Declaration  

15. Final page is the Declaration and Acknowledge page. Please read through the Conflict of 

Interest Disclosure questions and select the appropriate responses. 

16. Please read through the Declaration carefully and check the box below. Click “Review” to 

review your application. 

Application page 5 – Declaration 
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Review and submit your application 

17. Once you have reviewed your application, only the “Submitter” or “Acceptor” have 

access to the “Submit” button at the review page as shown below: 

 

18. If your organisation has not yet set up the Preparer, Submitter and Acceptor Roles in 

OSG, please refer to Annex A for the guide. 
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19. Once you click “Submit”, you will receive a prompt confirming that your application has 

been successfully submitted. This will include a unique Reference ID, which you can use 

to check on the status of the grant. You will also get an email confirming the successful 

submission of your application. 

Prompt on OSG 

Email notification 
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Viewing of Application Status 

20. You may go to the Application page to retrieve your submitted application and view its 

latest application status. You may also click on Dashboard get an overview on the status of 

all applications. 

Application page 

Dashboard page 
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Submitting Clarifications 

21. In the course of assessing the application, stART Fund Secretariat may request additional 

information about your application. An email notification will be sent to all contact persons 

listed in the application. 

 
 

22. Alternatively, you may find that you need to submit more details to support your 

application. In this case, please contact the stART Secretariat (please quote your Reference 

ID) via email stART@nac.gov.sg. 

 

  

mailto:stART@nac.gov.sg
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Accepting Offer 

23. When your application is successful, you will receive an email informing you of the grant 

award. This email will also prompt you to log in to the OSG. Once you have logged in, go 

to Application page and you should see the application status as “Application Approved”. 

Click on the “Project Name” of your stART Fund application to view the details. 

 

24. Click on the “View Offer” icon to review the terms of the grant awarded and to Accept or 

Reject the grant. Note: The acceptance can only be done by the “Acceptor” role as 

assigned in the CorpPass portal. If your organisation has not yet set up the Preparer, 

Submitter and Acceptor Roles in OSG, please refer to Annex A for the guide. 
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25. At this screen, you can download the Grant Award Cover Letter and the accompanying 

Deed of Acceptance of Conditions of Grant. Once you are ready to accept the grant, click 

on “Accept Offer”. This will trigger a pop-up asking you to confirm your decision. 

Alternatively, you may choose to reject the grant awarded. However, do note that if you 

reject the award at this stage, you will need to submit a fresh application in the next 

application window. 
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Corporate PayNow 

26. Once you have Accepted the grant award, you will be prompted to confirm your payment 

details in order to receive the stART Fund disbursement. 
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27. If you notice “Pending Payment Details”, kindly ignore the suffix area and check the 

declaration. Click Submit once this is done.  
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28. Organisation should confirm this is reflected accurately here. 
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Submitting Claims 

29. For Organisation funding, please submit the following documents for the second 
and final disbursement:  

(1) Screenshot of attained Charity/IPC Status 

(2) Self-evaluation report 

(3) Financial report 

(4) For grants that require a certified statement of accounts, please provide 

documentary proof (e.g. screenshot of membership ID on the registry) 

(5) Impact reporting checklist 

(6) Certificate of participation for Fundraising for Impact Course 

 

30. For Programme funding, please submit the following documents for the second 
disbursement:  

(1) Photos/programme booklet/other collaterals of the programme 

 

31. For Programme funding, please submit the following documents for the third and 
final disbursement:  

(1) Self-evaluation report 

(2) Financial report 

(3) For grants that require a certified statement of accounts, please provide 

documentary proof (e.g. screenshot of membership ID on the registry) 

(4) Impact reporting checklist 

(5) Certificate of participation for Fundraising for Impact Course 
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Annex: Setting up your CorpPass account to access OSG Portal  

1. Login to CorpPass Admin at www.corppass.com.sg using Singpass. 

*Note: Only CorpPass Admin can assign role

 

 

2. Under “Manage User Accounts”, search for the user to assign the role 

*Note: To create user accounts, Admin must choose “Create User Accounts” option

 
 

 

 

 

 

http://www.corppass.com.sg/
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3. Search for the user by NRIC or Username

 
 

4. Click on Assigned e-Services and click on Add e-service Access [on the right-side filter 

box, type in “mccy” and search.
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5. Select “Grant Application via OurSG Grants portal” under Ministry of Culture, Community 

and Youth and click ‘NEXT’

 
 

6. Click the “Role” dropdown list and select the desired role, enter the effective date and 

click “Next”

 
Preparer: Able to view, create, edit and save applications draft. Cannot submit application. 

Submitter: Able to do what Preparer can do, and submit applications. 

Acceptor: Able to do what Submitter can do, and accept Letter of Award (LOA). 

*Note: Please ensure you have 1 “Acceptor” to perform the acceptance of grant award in OSG portal 
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7. Below Verification screen prior to confirmation. Click “Submit” to continue.

 

 

Confirmation screen on assignment of e-Services to User. 

 


